Service/Support Request (SR) Information

CAPPS HR/Payroll
Required Maintenance

Date of Report:11/01/2021

Requesting Impacts Status; UAT & PRD
SR # Agency Product All Agys| Module Priority Short Description Long Description *=Update Target Dates
Managers can change Managers can edit time on TRCs for which theydo not have access to enter.
Mer Self ti thorized | (Example: M ta particul do noth to ANLVI. A Super User enters ANLVI f
9296 CAPPS HR/Payroll No Service Medium | ime onunauthorize xample: Managers ata particularagency do not have access to .A Super Userenters for Assigned TBD
(MSS) TRCs. a newemployee. The manager can change the amount of time that the Super User entered.) The edit
for the TRCis on the TRC entry space itself, so there's no chancefor itto fire.
TLTi d Timesheeteditto Timesheet edits needed to prevent entry of ANLVP under certain conditions.
10629 CAPPS HR/Payroll No IMme an High prevent ANLVP entry. (Example: employee is not terminated and does not fall under conditions specified for agencies like Assigned TBD
Labor . L
771/772, etc., terminated for less than 30 days, future-dated terminations, etc.).
16605 CAPPS HR/Payroll Ves Human High Remove LOAreason Bemove the remaining LOA reasoncodes fromJob, so that allemployees mustdo an LOA (all LOA, not Assigned TBD
Resources code from Job Data. just FMLA-related)on the timesheet.
Modify workflow follow | Requestto modify the workflow to approvals to follow the Roll-up/Rolldown process. Currently, if a
Perf Roll Up/Roll Down manager submits a performance document for approval and thenthe manageris eitherterminated or
17119 CAPPS HR/Payroll Yes Ertormance | nre dium process. transfersto anotheragency, as aresult, the HR Roll-up process activates and the documents are Rework TBD
Mgmt .
transferred to the correct next level manager (as designed); however, the workflow for the approvals
remain with the terminated manager.
Reporting . Remove hard coding Hard coding JOBCODES on the Texas Quarterly Ul Wage Report does not allow unemployment wages
17256 CAPPS Y P I Med In Work TBD
Team es ayro edium from TXTAX810. to be pulled if an employee moves into one of the JOBCODES in the middle of a quarter. nwor
21955 CAPPS HR/Payroll No Human Medium EBS Res.ults Page not Perfch(.e d.esllgn for HCM5740, therelsallmltgn the number of 9000 rows that ERS Result can display. s TBD
Resources displayingall records. If this limit is exceeded, the page does not display any results.
- N - tional rul i - F Holidavh -
22001 CAPPS HR/Payroll No Commltment Medium Cha-nges relzfited to eeld to build some additional rules and make configuration changes for the Holidayhours and adding AT 18D
Accounting Project Costing. LAC's.
22015 CAPPS Reporting No Human Medium Create aGrievance Create a Grievance Reportsimilar to the disciplinary report. Fesnee 8D
Team Resources Report.
R i PDAR and Funding For the Project Costing fields will be distributed to, enhance the Pre-Distribution Audit Report (PDAR)
22269 CAPPS e_lE)eo;n;ng Yes Payroll High Reports updatesfor and Fund Summary reportto edit these fields and reporton them. In Work TBD
Project Costing.
CAPPS Recruit Automatic | In CAPPS Recruit, someone who is listed as an Ownercan access arequisitionwhen the ownership is
26254 CAPPS Talent Ves Interfaces | Medium Owner Updates. notupdated gfterauserloses acces'sto CAPPS Recruit or when a user becomes employedatar?othfar Assigned TBD
Management CAPPS Recruitagency. The ownershipneeds to change so the user does not have accessto their prior
agency’s requisitions or any otheritems they previously owned.
Payroll Document Requestto add more informationto the Payroll Document Approval screen (such as the date, time of .
26769 | 00G(301) | HR/Payroll Yes Payroll Low Approval. the approval and the approvers ID) to indicate that the document(s) have been approved. Rl [
97393 CAPPS Reporting No Human Medium Revise W2 Consentform. | Revise and correctWZ Consentreportto include ACAconsentand allow the users the ability to AT 18D
Team Resources manage consentduringthe CYE process.
Allow CPE process to CPE needs to have an ability to process the State Paid Insurance benefits payment for the employees
27468 CAPPS HR/Payroll No Payroll Low make State Paid who are on LWOP FMLA status. Assigned TBD

Insurance payment.
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Requesting Impacts Status; UAT & PRD
SR # Agency Product All Agys| Module Priority Short Description Long Description *=Update Target Dates
28677 CAPPS Talent Yes Reports Low Update're.ports touse Update the measurein the severalreports to use #Submissions Completed. In Work 8D
Management #Submission Completed.
Fiscal Year-End 2021,87 | Providesforthe establishment of anew ERS cash balance benefit retirement plan, whileretaining the
LEG,SB 321 — ERScash | defined benefit plan for current ERS members. This new cash balance benefit plan applies only to an
29767 CAPPS HR/Payroll No Human High balance benefit. ERS member of the employee or elected class of members thatare hired or take office on or after In Work TBD
Resources Sept.1,2022, and is notan ERS member on the date the member is hired or takesoffice. Most likely
needs benefit plan/deductions codes for elected class, employee class and LECOS.
Add ConsentVerbiagein | Add functionality to include therequired consent language for the organizational authorizationfor a Statewide
ESS for Org payroll deductionin CAPPS. *Acceptance| 11/8—11/12
31175 CAPPS HR/Payroll No Payroll High Authorizations. Testing- Agency11/15—
Statewide 11/19
PRD11/29/2021
Create A Reconciliation | Create astatewide reconciliationreportthatallows each agencyto run the report to see which Statewide
Reportfor Org Auth. employees have added, changedor deleted a deduction. The report canbe providedto an employee 11/8—11/12
31177 CAPPS HR/Payroll No Reports High organization to help with reconciliation of membership fees. In Work Agency 11/15—
11/19
PRD 11/29/2021
Cannot update Mail Drop | Mail Drop on 3rd tab of position — cannot update online. Statewide
-, online. 11/29—12/3
31320 | CAPPS | HR/Payroll | No | POSPosition | oh InWork | Agency12/6—
Control
12/10
PRD12/16/2021
31684 CAPPS HR/Payroll Yes payroll Medium :zgjrlr(:;wnhholdmgWA Upgrade to new feature— Fluid Withholding W-4 form. AT 18D
Reporting Create A Reconciliation Create a statewide reconciliationreport thateach agencycan runto see whichemployees have
32162 CAPPS Yes Payroll High Reportfor Credit Unions. | added, changed or deleteda credit uniondeduction. This report could also be provided to a credit Assigned TBD
Team union to help with reconciliation.
Reorderthe left panel of | Onthe Payroll & Commitment Acctg dashboard, reorderthe left-hand panel underthe Payroll
32755 CAPPS HR/Payroll Yes Payroll Low Payroll Processing tile. Processing tile. Move the Review Paycheck componentto the top of the collection so thatitis the Assigned TBD
default page when entering thetile.
Enhancementto Custom | Requesting enhancements to CAPPS Custom Hire, Recruit RSS and MSS Hire pages that display Statewide
Hire and Recruit: SSN warning messages to users to verify that Social Security Numbers(SSNs) enteredin the National ID 1/24—1/28
32905 CAPPS HR/Payroll Yes RgsuorE?:es Medium | fields. fields are accurate in these modules. Requesting a validation field in both modules requiring the user In Work Agency1/31—
to re-enter the SSN (with no copy/paste functionality) and an error message displays if the digits in 2/4
both fields are notidentical. Additional detailsin agency private section. PRD 2/10/2022
33248 | THC(808) Talent Yes Recruit Low Eliminate dtfplic:?\te Deactivate the duplicate check in CAPPS Recruit. Assigned 18D
Management check functionality.
Unable to re-enter Adjustthe Reverse/Adjust Paycheck (PSPPYREV) delivered process so that necessaryadjustments are
33301 CAPPS HR/Payroll Yes PY Payroll Low deleted CPEreversals. made to the CPE Reversal page/records when the Delete Reversal/ Adjustment optionis selected on Assigned TBD

the Reverse/Adjust payment process.
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